Behaviors of Active Agent;
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Karatsolis, A., Ishizaki,.S. Kaufer, M. Rohrbach, S., & Lovett, M. (2016). Supporting Technical Professionals’ Metacognitive
Development in Technical Communication through Contrasting Rhetorical Problem Solving. Technical Communication Quarterly,
25(4), 244-259.

Kaufer, D., Ishiaki, S., & Cai, X. (2016). Analyzing the Language of Citation across Discipline and Experience Levels: An
Automated Dictionary Approach. Journal of Writing Research, 7(3), 453-483.

Oh, Y., Ishizaki, S., Gross, M., & Do, E. Y.-L. (2012). A theoretical framework of design critiquing in architecture studios.
Design Studies, 33(4), 302-325.

Ishizaki, S. (2011). Assessing typographic knowledge using timed tests. IEEE Transaction on Professional Communication, 54(2),
105-121.

Oh, Y., Gross, M., Ishizaki, S., & Do, E. Y.-L. (2011). Constraint-based design critic for flat-pack furniture design. Research
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Lokuge, I., & Ishizaki, S. (1995, May). GeoSpace: An interactive visualization system for exploring complex information
spaces. Proceedings of the ACM SIGCHI '95. (pp.409-414). Denver, CO.

Ishizaki, S. (1995, May). Color adaptive graphics: What you see in your color palette isn't what you get. SIGCHI '95
Companion. (pp.300-301). Denver, CO.

Ishizaki, S., & Lokuge, I. (1995, February). Intelligent interactive dynamic maps. Proceedings of the AutoCarto 12.
(pp.41-48). Charlotte, NC.

Small, D., Ishizaki, S., & Cooper, M. (1994, April). Typographic space. ACM SIGCHI '94 Conference Video Program. (pp.437-
438). Boston.

Momosaki, Y., Ueda, N., & Ishizaki, S. (1991). Using the formative evaluation methodology for interactive media
development. Proceedings of the 3rd Joint Conference on Educational Technology, Osaka, Japan.t

Ishizaki, S., Kobayashi, H., & Furukata, M. (1991). Adjusting simultaneous contrast effect for dynamic information display.
Proceedings of the 8th Joint Conference on Color Technology, Tokyo, Japan.t

Other Publications T published in Japanese

Boettger, R. & Ishizaki S. (2018). Introduction to the Special Issue: Data-Driven Approaches to Research and Teaching in
Professional and Technical Communication. (Eds. Boettger, R. Ishizaki, S.) IEEE Transactions on Professional Communication. 61 (4).

Ishiaki, S. (2012). Review of Semiology of Graphics by Jacque Bertin. Design Issues, 27(4), 108-109.
Ishizaki, S. (2003). Kosei and MIT. Journal of Science of Design: Special Issue, Spring 2003. 26-29.1

Ishizaki, S. (2000, June). Everybody is a designer; every thing is a computer. Proceedings of Inter Media Workshop Summary Note,
Dornbirn, Austria.

Ishizaki, S., & Ishizaki, K. (1999). Information Design Series IV: Information Design & Future. Design News, 245, 18-21.1
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Ishiaki, S. (2015). Computer-aided Analysis of Rhetorical Strategies. 4th Annual Symposium on Communicating Complex
Information (SCCI).

Ishiaki, S., & Rohrbach, S. (2015, March). Students’ Perception of Value vs. Self-assessment of Communication Skills.
Proceedings of 18th ATTW Conference, Tampa.

Karatsolis A., Ishizaki, S., Lovett, M. and Rohrbach, S., (2014) Practikon: Teaching Technical Communication Through
Rhetorical Problem-Solving. the 13th International Writing Across the Curriculum Conference. University of Minnesota in
Minneapolis, MN, June 12-14, 2014.

Karatsolis, A., Ishizaki, S., Lovett, M., and Rohrbach, S., (2013). Improving Communication Skills of Engineering and
Technology Professionals through an Integrated Mastery Model. Modern Language Association special AT TW session, Boston
MA, January 2013.

Ishizaki, S. (2011). Analyzing the interplay between visual-verbal rhetorical strategies in multimodal documents. Association
of Teachers of Technical Writing Conference (ATTW), Atlanta, GA.

Ishizaki, S. (2010). Engineering students’ perception of giftedness and expectedness regarding their communication skills.
IEEE International Conference on Professional Communication (IPCC), Enschede, the Netherlands.

Ishizaki, S., & Rohrbach, S. (2010). Enhancing a technical and professional writing course with an online design tutorial.
Association of Teachers of Technical Writing Conference (ATTW), Louisville, KY.

Ishizaki, S., & Kaufer, D. (2009). Toward Recognizing Reader Experience. Instinctive Computing Workshop, Pittsburgh, PA.

Ishizaki, S., & Rohrbach, S. (2009). Assessing visual communication skills. IEEE International Conference on Professional
Communication (IPCC), Montreal, QC.

Ishizaki, S. (2008). Computerized theoretical analysis of L2 freshman placement essays. the 30th Annual Conference of the
Association of Applied Linguistics (AAAL), Washington D.C.

Atkinson, N., Kaufer, D., & Ishizaki, S. (2008). Presence and the comparative analysis of genres. the 2008 Promise of Reason
Conference, Eugene, OR.

Ishizaki, S. (2008). Dynamic media in design pedagogy (Panel moderator). Messaging Media 2: Graphic design in the age of
dynamic media—AIGA Design Education Conference, Boston, MA.

Ishizaki, S. & Kaufer, D. (2007). A model of rhetorical design strategies. the 29th Annual Conference of the Association of
Applied Linguistics (AAAL), Costa Mesa, CA.

Rohrbach, S., Ishizaki, S., & Tzucker, J. (2007). Designing an online learning environment; toward the development of a
theoretical framework for the pedagogy of visual communication design. Intent/Content—AIGA National Design Education
Conference, Nashville, TN.

Rohrbach, S., & Ishizaki, S. (2007). How do we teach and learn visual communication design? Toward the development
of an interdisciplinary research community. School of Thoughts—An AIGA design education community conference,
Pasadena, CA.

Grants

Jan 2019-Dec 2019  Sidecars to Teach Writing: Creating a TEL Lens for Research Proposal Writing
Macaulay Foundation (Senior Personnel)

June 2018-May2021  Teaching Writing via a “Sidecar” Model
A.W. Mellon Foundation (Senior Personnel)

May 2017-Present TEL Environment for Strengthening Cohesion in Writing
ProSEED/Simon Initiative Seed Grant. (PI, with Co-Pls David Kaufer, Danielle Wetzel, Necia Werner)

May 2017—Present TEL Environment for Strengthening Cohesion in Writing
ProSEED/Berkman Faculty Development Fund. (Co-PI with David Kaufer)

Jun 2016-Aug 2017  Improving Writing Instruction in CMU’s Core Writing Courses
ProSEED/Simon Initiative Seed Grant. (Co-Pl with Danelle Wetzel, Necia Werner, David Kaufer,
and Xizhen Cai).

Jun 2016-Aug2017 Using Design-based Research Methods to Understand Students’ Intrinsic Motivations for Engaging
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Jul 2012—-Jun 2014 Improving Students’ Professional Communication Skills by Employing an Integrated System of

Learning Tools and Methods
National Science Foundation (PI, with Co-Pls Stacie Rohrbach, Necia Werner, David Dzombak).

Jan 2012—-Dec 2013  Making design research matter: Toward socially-responsible design research
AIGA.

Apr 2012—Mar 2014  Improving Communication Skills of Engineering and Technology Professional
through an Integrated Mastery Model
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2008 Technical Communication: A Three-Week Course for Infosys Faculty —Mysore, India
Principles of Effective Visual Communication Unit
Infosys Technologies

Discovering the Message through Design Exploration (workshop with Kerry Ishizaki) —Pittshurgh, PA
Office of Child Development, University of Pittsburgh

2007 Improvisational Design —Tokyo, Japan
Department of Interaction Design, Tama Art University
Workshop on Design Research —Tokyo, Japan
"Platform Design for Emerging ‘People’s Art" Project, Tama Art University
Workshop on Design Methodology —Yokohama, Japan
Design Juku, Keio University
Panelist, Rethinking Design Education—Toward the 21st Century —Hamamatsu, Japan

Japanese Society of Science of Design Spring Conference
2006 Constructing Experience through Visual-Verbal Design:
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1990 Electronic media and visual communication design —Tokyo, Japan
Japan Association of Fuzzy Engineering, Special Interest group of

Humanity and Fuzzy Logic.

1990 Multimedia and design
CG Club Lecture Series.
1990 Multimedia and design

—Tokyo, Japan

—Makuhari, Japan

MITANI Computer Square Lecture Series.

1990 Multimedia and research

—Osaka, Japan

Osaka City Life Time Learning Assess Committee.

Exhibitions & Collections

June 2016 “Information Landscaped” (1994). Permanent Collection. ~New York, NY
The Museum of Modern Art, New York.

(with Muriel Cooper, David Small, Earl Rennison, Robert Silvers, Lisa Strausfeld, Jeffrey Ventrella, Yin
Yin Wong. It was originally created in 1994, and addd to MoMA's permanent collection in 2016.)

Jun—Jul 1999 “Media Add, Symbols Subtract” Exhibition (invited) —Tokyo, Japan

NTT InterCommunications Center

Apr—May 1999 Co-Curator, Typography that Moves (You) (invited) —Pittsburgh, PA
Hewlett Gallery, Carnegie Mellon University
(With Dan Boyarski, Karen Moyer, Kerry Ishizaki)

Oct 1986—Feb 1987  “Untitled,” Computer Graphics and Silkscreen (refereed) —Dallas, TX
“Untitled,” Computer Graphics and Silkscreen (invited)
Computer as Art Exhibition, Museum of Science and Technology

Aug 1986 “Untitled”, Computer graphics and Silkscreen (refereed) —Dallas, TX
Siggraph '86, Art Show, Dallas Convention Center

Courses Taught

Department of English

76391/791  Document & Information Design
(formerly called Document Design)

76489/889  Advanced Document & Information Design

76388/788  Topics in Digital Humanities: Coding for
Humanists

76428/728  Visual-Verbal Communication

76481/781  Writing for Multimedia

76780 Graduate Design Seminar I1: Topics in
Communication Design

76487/887  Online Information Design / Web Design

76799 Professional Writing Project

School of Design
51403/401  Kinetic Information Design

51423 Advanced Typography: CD Studio Il
51499 Senior Studio

51701 Interaction Design Graduate Seminar Il
51741 Introduction to Computing in Design
51742 Design Technology Research

n/a MDes Graduate thesis preparation seminar

August 4, 2019

*Graduate level, or cross listed, **Qatar Campus

F19*, F18, F17, F16, F15, S15*%, Summer 14**, S14*, F13, S13%,
S12* F11, S11*, S10*, F10, Summer10**, S09*, FO8, S08*, FO7,
S07*, FO6, S06*, FO5, S05*

S18*, S17*, S16*

F19* F18*, F16*

F17* F15, Summer 14**, F13*, Summer 10**, S09*, SO7*
F11* F10* F09*, FO7,
S14* S13*, S12*, S11*, S10*

F08*, S08*, SO7*, S06*, FO5, SO5
FO9*

S96, F96,

FOO

F99, FO8

S01*, S00*, S99*, S97*, S96*
FO0*, F99*, FO8*, FO6*
S97*, S99*, S00*, S01

F96*, S97*, F98*, S99*
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Students Supervised

Ph.D. Committees (Member)

Jessie Golding, Wildlife Biology Program, University of Montana

Eric Hambury, Department of English (Ph.D. 2015)

Matt Zebrowski, Department of English (Ph.D. 2015)

Miso Kim, School of Design, Carnegie Mellon (Ph.D. 2015)

Sora, Key, School of Architecture, Carnegie Mellon (Ph.D. 2012)

Soojin Jun, School of Design, Carnegie Mellon (Ph.D. 2011)

Yoenjoo Oh, School of Architecture, Carnegie Mellon (Ph.D. 2010)

Joonwhan Lee Human Computer Interaction Institute, Carnegie Mellon (Ph.D. 2008)
Jodi Forlizzi, Human Computer Interaction Institute, Carnegie Mellon (Ph.D. 2007)
Gilbert Wilkes, Department of English, Carnegie Mellon (Ph.D. 2003)

David Small, Media Arts and Sciences Program / Media Laboratory, MIT (Ph.D. 1999)

Doctoral Qualifying Exam Committee
Susan Hagan, Department of English (1999)

Thesis Advisor, Master of Design Students

Jodi Forlizzi (1997)
Shannon Ford (1997)
Michelle Bacige1997)

August 4, 2019
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2012 IEEE International Professional Communication Conference (IPCC 2012)
Technical Communication Quarterly
IEEE Transaction on Professional Communication,
ACM Human Factors in Computing (HCI 2013)

2011 IEEE International Professional Communication Conference (IPCC 2011)
Technical Communication Quarterly
2010 National Science Foundation (NSF) Creative IT Program

Technical Communication Quarterly

International Journal of Design

ACM Human Factors in Computing (HCI 2011)

Tangible, Embedded, and Embodied Interaction (TEI 2011)

2009 IEEE Transaction of Professional Communication
IEEE International Professional Communication Conference (IPCC 2010)
ACM Creativity & Cognition 2010

2007 Interactive Visualization, Zudilova-Seinstra, Adriaansen, and van Liere (eds.), Springer, Advanced
Information and Knowledge Processing series
2006 ACM Human Factors in Computing (HCI 2007)

ACM Computer Supported Cooperative Work (CSCW 2007)
Bedford/St. Martin's Publishers

2005 Van Waes, L., Leijten, M. Neuwirth, C. (eds.) (2006).Writing and Digital Media.
Kluwer Academic Publishers.

1999 ACM Design for Interactive Systems (DIS 2000)

1997-2000 Special Project of Human-Sensitivity Engineering (with University of Tsukuba, Japan)

2005 Fall-2007 Fall ~ Japan Multi-media Licensing Examination Committee

University & College Service

2018-2019 Working Group on Doctoral Student Advising

2018 Spring AW Mellon Digital Humanities Seed Grant Review Panel

2018 Spring AW Mellon Technology Enhanced Learning Seed Grant Review Panel
2016-2018 Middle States Standard 5 Committee

2013 Fall—2014 Spring The Global Communication Center Advisory Board
2012 Fall—2014 Spring Carnegie Mellon University Library Scholarly Communications Advisory Board

2009-2011 Master of Design in Tangible Interaction Design Admissions Committee
School of Architecture
2008 The Strategic Plan for Education Subcommittee: Writing, Communication and Information Literacy

Department Service (Department of English)

2014-2018 Fall Director, Rhetoric Program

2005—Present Rhetoric Ph.D. Admissions Committee

2009 Fall—2015 Spring Co-Director, Master of Design in Communication Planning & Information Design Program
2008 — 2013 Master of Design in Communication Planning and Information Design Admissions Committee
2007-2013 Fall Master of Design Graduate Committee

2007-2009 Department of English, Graduate Committee

2005-2011 Master of Arts in Professional Writing Admissions Committee

2005 Fall
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1996-2000 Master of Design in Interaction Design Admissions Committee
1996/97, 1998/99 Master of Design in Interaction Design Thesis Review Committee

Other Service
2011-2015 June Vice President, Pittsburgh Mandolin Society
2009-2015 June Elected Member of the Board of Directors, Pittsburgh Mandolin Society

Other Employment & Board Membership

2018—Present ThunderHouse, LLC. —New York, NY
Advisory Board Member

2003-2004 QUALCOMM, Technologies and Ventures —San Diego CA
Senior Staff Engineer (software engineer / user experience designer)

2001-2003 QUALCOMM, Internet Services, BREW Device Environment Product Mgmt —San Diego CA

Senior Staff Engineer (product manager / user experience designer)
2001-2001
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