
REPORTS, RESEARCH and TOOLS
from

CARNEGIE MELLON CENTER FOR UNIVERSITY OUTREACH

Outreach Publications
Center for University Outreach Annual Reports: 1998-1999; 1999-2000.
http://www.cmu.edu/outreach.

Community Think Tank Brief  #1.  Urban employees in the new workplace. (Fall 2000).
Carnegie Mellon University, Pittsburgh, PA.    http://www.cmu.edu/outreach

Findings:  Negotiating the Culture of Work and Technology .  A Report on Rival
Hypotheses, Options and Outcomes from the  Carnegie Mellon Community
Think Tank. Eds. L. Flower  and S. Swan.   Spring 2001.  38 pages.  Available $4.

Computer Science in the Community.   Final Consulting Reports.  Eds. Kathy
Schroerlucke and Joe Mertz.  Carnegie Mellon University, Pittsburgh, PA.
Spring/Fall, 1999; Spring/ Fall 2000.

Drawing on the Local: Building Community-University Partnerships. Poster
Exhibit. Coordinator Hillary Carey, Designer Carrice Delo. Fall, 1999

Drawing on the Local : Carnegie Mellon and Community Expertise .  A Report
from  the Community Problem-Solving Dialogue.   November 1, 1999.
http://www.cmu.edu/outreach

Working Partners:  An Urban Youth Report on Risk, Stress and Respect. The
Community Literacy Center and Carnegie Mellon University. 16 pps.

Related Research
Flower, L.  (1997).  Partners in inquiry: A logic for community outreach.
In L. Adler-Kassner, R.  Crooks, & A. Watters (Eds.), Writing the community:
Concepts and models for service-learning in composition (pp. 95-117).  Washington,
DC: American Association of Higher Education.

Flower, L.  (1998)  Problem-solving  strategies for writing in college and community.
Ft. Worth, TX:  Harcourt Brace College Publishers.

Flower, L. “The Evolution of  Intercultural Inquiry”  Interview with Linda
Flower.  Reflections On Community-Based Writing Instruction. 1 (2), 3-4, Fall 2000

Flower, L.  (in prep.).  Intercultural inquiry and the transformation of service.

Flower, L.  (in prep.)  Talking across difference: Intercultural rhetoric and the
search for situated knowledge.

Flower, L., & Deems, J.  (in press).  Conflict in community collaboration.  To
appear in J. M. Atwill & J. Lauer (Eds.), New perspectives on rhetorical invention.
Knoxville, TN: University of Tennessee Press.



Flower, L., Long, E., & Higgins, L.  (2000).  Learning to rival: A literate practice for
intercultural inquiry.  (In Rhetoric, Knowledge, and Society Series, (Ed.) C.
Bazerman.  Mahwah, NJ: Lawrence Erlbaum.)

Flower, L., and S. Heath.  Drawing on the local: Collaboration and community
expertise. Journal of Language and Learning Across the Disciplines,. S. Quiroz (Ed.).
Special Issue on Service Learning, E. Cushman (Ed.)4, ( 3), 43-55, October 2000

Higgins, L., Flower, L., & J. Deems, J.  (in press).  Collaboration for community
action: Landlords and tenants.  To appear in R. E. Burnett & A. H. Duin (Eds.),
Collaboration in professional and technical communication: Research perspectives.
Mahwah, NJ: Erlbaum.

Mertz, Joseph S. jr.,  & K. Schroerlucke.  (1999).  Computer science in the
community.  Carnegie Mellon University, Pittsburgh, PA.

Peck, W. C., L. Flower, and L. Higgins.  "Community Literacy."  College
Composition and Communication, 46 (2), 199-222, May, 1995.

Swan, S.  (2000).  Rhetoric, Service , and Social Justice.    Carnegie Mellon
University, Pittsburgh, PA.

Swan, S.  (in press).  Out of the college and into the community.  To appear in B.
McComiskey & C. Ryan (Eds.), City Comp: Teaching writing in urban spaces.

Young, A., & Flower, L.  (in press).  Patients as partners: Patients as problem
solvers.  To appear in Health Communication Journal.

Educational Tools

The Decision Maker’s Asset Assessment and Journey Book.  An On-Going, Goal-
Directed, Computer-Supported Assessment of Supporting Networks, Assets,
Personal Plans and Progress.   Software and Guide for decision makers and
mentor.  2000

The Decision Maker’s Journey Book CD.  A multi-media introduction to decision
making strategies and the Journey Book process.  2001

Roads to Learning / Roads To Work.  A Guide for mentors and users to achieving
six milestones in personal planning and work-related problem solving.  1998

Rivaling about Risk.   Deems, J., and L. Flower:
What's Your Plan?: Sexuality and Relationships..  Young, A., and L. Flower

The Collaborative Plank.   gii7v O.Pe

TWih Cte Colmunity Literacy. Ceterc  19986. 


