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Carnegie Mellon, Professor Cleotilde Gon-
zalaz, who t the course, estimated that
g smgentsrkdonated atilbgut 1:111 lml];;nmg;
e and work to the participating no
gl'ﬂu&ﬂ; which includgda;l HIJE‘E Comnmu-
U, - 1] (=
Mi'l][‘he s and Falli l;lwtbe .
COUrSE, as been m-mnding
such for 10 years, is part. of the Infor-
mation Systems progrum in the school’s
Gol Humanities and Socinl Sciences,
The fall course i required of all information
and decision systems majors, Gonzalez
major, forme) 0¥/n as infor-
mation stystems, often leads to graduates
working in consulting co ies, large cor-

poratio .Il_ltemetshrt-t‘ps;md rma-

) Hnes. |
““Onr focus is developing solutions to
business problems,” Gonzalez said. “At the

- . beginning of the course, all we have ... isa
: mﬁb]em At the end, you see a solittion [for}

R e i on
COULSE Ye stu -
select, design, implement and est the tech-

- nological underpinpings; of their projects,

LOCALNEWS

but also to deal with clients who may not be
up to date on certain technologies or even
Imow what system they need to improve
their business, P

Nonprofit organizations have heard
about the Carnegie Mellon course
woird of mouth, Gonzalez said. It cogts them
1o they ongenhkve to make time to
meet with the students,

This semester, her first teaching the
course, Gonzalez assigned six-member
teams to work with various nonprofit
gﬂ: She tried to give the teams an inter-
d i tint: Whil: some students may
have been more adep:. with computer tech-
nology, others were better versed in re-
searcn methods or writing.

Contracts were drawn up delineating mu-
tual responsibilities between the teams and
their nenprofit groups. The class met three
times a week, and each week the teams de-
livered agendas for their work along with
progiress reports. Gorzalez estimated that
eachy student spent at least an additional 10
hours a week on the project.

~ “At the end [of the semester], I'm sure
that they did net sleep for several days,” she

said,

_Kim Celone's team was assigned to work
with Operation Safety Net, the innovative
outreach program at Mercy Hospital of
Pittshurgh, Uptown, which provides med-

through - ical cure, support and referral services to

the homeless.

The 21-year-old Celone had never heard
of Operation Safety Net. Over the course of
the semester she realized that “they do
some of the most noble work I have seen.”

“I also learned that I do not spend
enough time iZiving back to the community
in which 1 ive, I hope I etltocuunﬁnue:ﬂr
relationship with [Operation Sa&ﬁ( Nel] af-
ter this semester is over;,” she said,

Cellone and her teammates developed a
Web-hased {lztabase that allows Cperation
Safety Net’s doctors and nurses to access
hmoe mimdica; " Ll‘j'dsmof -the hutrimpds_ of

meless pafien ey serve hyiusing
hand-held c%a ters in the field. -
files vrithout |ever imowing which cﬁents
they might cee. i
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Previously, the staff carried bul
ensure that their solution wurﬁad, the
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